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ChairpersonOs Report

| '}
Ronald Basto, Catherine Jeffery,
Nada GratiFeliks, John Hargrave,
Emily Robertson, Zara Griffith &
Elspeth Dyer

It has been 30 years since Macquarie
Legal Centre opened its doors in
response to the growing demands to
improve accesto justice to the
disadvantaged people of Western
Sydney. During this time, MLC has
continued to grow and prosper despite
experiencing setbacks, lack/shortage of
funding and changes to staff.

We celebrate MLCOs remarkable
journey in making a differemcin the
community. We celebrate the fact that
since 1978, MLC has grown
immensely, our services have
improved exceptionally and our

clients, most of all, have benefited
greatly from the growing number of
services we provide.

| wish to thank the stafffgdents and
volunteers of MLC who have been
dedicated in providing quality services
to the clients throughout the year. On
behalf of the Management Committee,
| thank you all for your hard work,
commitment and professionalism.

| also would like to thank gnfriends
and colleagues in the Management
Committee for their contribution to
MLC. It has been a fun learning
experience being amongst these
individuals.

With your help, MLC continues to
make better strategic and policy based
decisions in order to achie our short
term and longerm goals and better
positioning legally and socially in this
community.

As your Chairperson, it has been my
pleasure to be part of another
successful year. | thank each and
every one of you for making it happen.
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ManagerOs report

Maria Girdler

New funding

Community Cabinet

On 15 April 2008, Theresa Simon and
| took part in a Community Cabinet
meeting in Penrith (Sydney) and had a
meeting with the Attorneyseneral, the
Hon Rolert McClelland, MP.

The meeting provided an opportunity
to put our concerns about the legal
needs of disadvantaged people and the
need for improved government funding
for legal service

Within days the Federal government
announced extra funding for Ldgsd
and Community Legal Centres. Our
service received an additional $91,741
(which was one of the largest
amounts).

The funding was the first major
injection of new funding for our legal
services and will allow us to extend
our services in Family Law dn
community legal education.

While it was announced as co#

funding | will be lobbying for it to
become a permanent part of our
funding.

New, bigger office for the Legal
Centre

After many months of looking for new
premises we have found a suitabéwn
office in Parramatta.

Suite 302, Level 3, 107 Phillip St will
become our new location from early
July 2008.

As well as all our existing programs,
we have room for our new Tenancy
Advice and Advocacy Service as well
as more space for our student
programs.

The new office will offer better access
for our clients as it is close to public
transport and fully accessible. In
addition, the office is closer to courts,
the CTTT and other legal and
community services. We have invited
the Federal Attorney Genal to open
the new office later in the year.

More funders and funding

| am pleased to report that we have
grown our funding base.

The extra Federal funding was a very
important addition. All funding is
gratefully received and we made good
use of it.This year, our funders were:

! Commonwealth:
Attorney GeneralOs Department
Department of Families, Community

Services, and Indigenous Affairs,

I NSW B
Attorney GeneralOs Department

Legal Aid Commission of NSW
Department of Community Services
Office of Fair Trading,

Department of Commerce
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Aboriginal Access Program, CCLCG
Public Purpose Fund

Law and Justice Foundation
Macquarie University

University of Western Sydney.

Tenancy Advice & Advocacy Service
In June 2008 we were advised that we
were successful in oexpression of
interest for a Tenancy Advice &
Advocacy Service (TAAP) which we
will operate in consortium with
Elizabeth Evatt Legal Centre and
Northern Area Tenancy Service
(NATS). We are keen to assist clients
in this new area.

HOBAS

At the time of witing we are still
waiting for news on our Home
Building Advocacy Service and
whether it will become a permanent
program.

Client feedback

Our annual client survey, once again
showed a very high level of
satisfaction with our service. Even
when our adwe to clients was not
what they wanted to hear, most were
happy with how they were treated.
Most clients gave us a rating only but
some made additional comments
which are listed below:

Fantastic, knows exactly where he
stands.

Clearly there were no optns to
resolve the issue but was very happy
with the service.

Pleasant, prompt and quite good.

| recommend your service as it was
free and a good service.

Very happy with the honest answers
given by the solicitor.

Very helpful, overall very good.
In 2009 we will continue to assist the

community of Western Sydney with
our new expanded range of services.
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Legal Practice Report

John Rafferty, Clare Mangiokas
& Peter Longfield

The legal practice continues to deliver
services over a range of areas,
expanding as new initiatives are
unveiled, with some changes to
personnel.

John Rafferty was appointed Feipal
Solicitor from 22 April 2008, replacing
Graeme Ulbrick.

The Centre continues to deliver advice
over a wide range of legal matters to a
wide and diverse client base.

This year we provided over 1,800
information and referrals. We gave
over 1,700 dvices, including nearly
250 advices on home building matters.

Approximately one third of our client
contact was face to face with the
remainder being dealt with by way of
telephone advice. Assistance was
sought mostly in the areas of family
law, followed by home building
disputes, traffic/regulatory offences
and debt related matters.

More than half of our clients were born
outside Australia, with the largest
numbers coming from China, India and
Lebanon.

The legal practice continued to support
the WomaOs Domestic Violence

Court Advocacy Scheme with
attendance at Parramatta and Ryde
Local Courts to advise and appear on
behalf of women involved in domestic
violence matters.

We handled over 100 cases (including
over 20 HOBAS matters).

We represented owlients effectively

in all projects undertaken and achieved
significant results as shown in the case
studies below.

Case Studies

Clare acted for a young man who was
violently assaulted during a party. The
assault occurred when the young man
was a gudsat a friendOs party. A
group of gatecrashers arrived at the
premises and soon after there were
arguments and hostilities between the
guests and the intruders. Our client
went to investigate and was struck on
the forehead by one of the intruders.
The ntruders then left the scene.

Our client followed them to ascertain
who had assaulted him, however the
group of intruders turned on him and
pursued him. They knocked him to the
ground and bashed him. Our client
sustained bruises and lacerations to his
head and body. He was also stabbed in
the back by one of the offenders,

which resulted in a long and deep
laceration. They also robbed him of

his wallet and its contents.

The clientOs injuries resulted in
permanent scarring and he was forced
to take ime off work to recover from
his injuries. The offenders were
apprehended and charged with
numerous criminal offences.

Clare was successful in obtaining
counselling and victimOs compensation
on behalf of the client. The Victims
Compensation Tribunal awnded the
client $12,540.00 in statutory
compensation and $1,150.00 for loss
of earnings, expenses incurred and the
theft of his belongings. In addition,
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the Centre was awarded professional
costs and disbursements. At the time
of determination the crimitha
proceedings had not yet been finalised.

kkkkkkkkkkkkkkkkkkkkkhkkkkkkhkkkk

Our client was a woman who was a
victim of severe domestic violence by
her former defacto partner. During the
relationship her partner had used
threats, intimidation and violencgon
her to commit numerous motor
vehicle, traffic and other minor
criminal offences.

By the time she contacted our Centre
for assistance she owed the State Debt
Recovery Office over $13,000.00 in
unpaid fines. The client had
experienced several bousill-health
requiring hospitalisation and had other
serious health problems. She lived in
Department of Housing
accommodation and received the
Disability Support Pension from
Centrelink. She simply could not
afford to pay for the fines.

Clare preparedreannulment
application to the State Debt Recovery
Office. The relevant fines were
annulled and the matters were listed
before a Local Court for determination.
Clare appeared on behalf of the client
at Court. After making submissions
and providing the Qart with

documents in support of the clientOs
application, the Court dismissed all the
matters and no conviction was
recorded against the client.

In respect of the other fines, Clare
made written submissions to the Fine
Enforcement Hardship Review Board
of the State Debt Recovery Office.
The remaining fines were written off
by the Board after it considered all of
the clientOs circumstances and the
documents provided. However, the

Board imposed a condition that if the
client incurred a fine and it was
referred to the State Debt Recovery
Office within the next 5 years, then
those fines would be 1activated.

kkkkkkkkkkkkkkkkkkkkkhkkkkkkhkkkkk

Our client requested assistance with an
insurance dispute. He was not very
proficient in English. He told Clare

that he had parked his vehicle one
evening as he usually does, in the
parking area of the unit complex where
he and his young family lived. The
next morning, he discovered that his
vehicle had been stolen. He reported
the theft to the Police and his insucan
company the same morning.

He lodged a claim on his policy as he
had comprehensive motor vehicle
insurance, which included cover for
theft. A few days later, the Police
found the clientOs vehicle. It had been
burnt and completely destroyed. The
client ceoperated fully and openly

with the investigations carried out by
the Police and the insurance company.
An insurance investigator interviewed
him at his home and assured him that
his claim would be approved in due
course.

However, his insurancempany
refused his claim on the basis that the
claim had been made fraudulently and
that he had failed to comply with his
duty of utmost good faith when he
lodged his claim. The insurance
company also cancelled his policy.
Although the insurance compamade
these allegations against the client, no
evidence or explanation was ever
provided to the client or the Centre as
to why the company reached this
decision.

Clare assisted the client by requesting
a review of the companyOs decision by
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its Internal Dsputes Resolution Panel.
Unfortunately, the Panel confirmed the
earlier decision. Clare then lodged a
complaint on behalf of the client to the
Insurance Ombudsman Service in
Melbourne. She made submissions as
to why the clientOs claim should be
acceptedand the way in which the
company conducted itself in the
matter.

Six months after the insurance
company initially refused the clientOs
claim, the Centre received a letter from
the company advising that it had
overturned its decision and accepted
our clientOs claim. The claim was
processed and our client was paid in
full under his policy.

kkkkkkkkkkkkkkkkkkkkkhkkkkkkhkkkk

Peter acted for a young woman, from a
culturally and linguistically diverse
background, who was employed by a
company on a casual basis

She had worked with the company for
about five months when a rumour went
around at work that she was pregnant.
When asked by a supervisor whether
she was pregnant the client replied that
she was and that she wanted to work
up until close to the day stwas due to
give birth.

After a few days the employer told the
client that her project was coming to
an end and that there were no other
suitable positions open to her and that
she would have to leave. A supervisor
told her that they were concerned
abouther health and welfare, as there
were chemicals used in the workplace.

The client made a complaint of sex
discrimination based on pregnancy to
the Human Rights and Equal
Opportunity Commission (HREOC).

The employer denied that it had
engaged in unlawfudiscrimination.

The matter was successfully settled at
a Conciliation Conference organised
by HREOC. The Conciliation
Agreement included the following
actions to be undertaken by the
employer, to provide the client with a
written reference, to providae client
with a written letter of
acknowledgement, to review the
employerOs discrimination policies and
to provide financial compensation to
the client

Community Legal Education

The Centre is located in an area that is
experiencing rapid increase in the
growth of the more recently arrived
migrant groups, particularly those
migrants from the African continent,
such as Sudan.

The Centre is engaging with these
refugees and migrants to develop
Community Legal Education (CLE),
on traffic law, tenancy law,cnsumer
law. John has given presentations to
the Sudanese Community on some of
these topics.

Legal Education/Clinical Programs

The law students clinical programs
have received enthusiastic support and
feedback both from the students
themselves and the pizipating
universities.

In the case of Macquarie University,
two groups of eight (8) students
completed the ten week program
presented in Semester 2, 2007 and
Semester 2, 2008.

As regards the University of Western
Sydney, we provided the first nine) (9
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day intensive course to four (4)
students in July 2007. The programs
are specifically designed to provide the
students with real life experiences in
the application of the law Oat the
coalfaceO, as it were, a role the Centre
is uniquely equipped to cargut.

These courses will be further
developed and offered again in the
2008/2009 financial year.

Acknowledgments

It is important to acknowledge the hard
work of the legal team and the support
of our colleagues at the Centre during
the 2007/2008 year.

We also acknowledge Graeme Ulbrick
for his contribution when Principal
Solicitor, together with our volunteer
solicitors and all of the CentreOs
volunteers who have given their time
S0 generously.

We also thank the generous pro bono
assistance from the lafivms:

Blake Dawson Waldron,

Clayton UTZ,

DLA Phillips Fox

Gilbert & Tobin and

Ryan Lawyers.
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Legal Service Profile And ClientOs Country of BirtlTop 10
Statistics

Macquarie Legal Centre has continued
to assist a large number of clients with a
wide variety of legal matters. Once
again, there has been an increase in the
total number of clients assisted by the
Centre, including imatters where the
Centre has provided legal advice and
representation. This is partly due to the
increasing caseload of the Home
Building Advocacy Service.

Statistics on the service profile of the Clients® Income Scale:
Centre follow:

Information and Referrals 1820

Legal Advce 1782
Cases Opened 104
Cases Closed 114

The areas of law in which advice was
given are detailed below:

Problem Type No of
Advices
Family Law 453
Home Building 249
Road Traffic/Regulatory 215
Offences ClientOs Age
Other Civil 174
Credit and debt 157
Employment 138
Motor Vehicle Property 122
Damage
Consumer Complaints 69
Motor Vehicle Accident 61
Neighbour Disputes 60
Personal AVO 45
Other Criminal 39
TOTAL 1782
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Home Building Advocacy
Service

Theresa Simon, Natasha Patney
and Allanah Kjellgren

This has been another busy year for the
Home Building Advocacy Service.
(HOBAS)

During the period July 2007 to June
2008 we assisted clients mostly with
advice and gmointments, a smaller
number of clients were assisted at
hearing.Our statistics show a
significant increase from the previous
year.

Consumers must participate in the
Office of Fair Trading Dispute
Resolution before they can access our
services.

In addtion consumers can contact our
services prior to engaging a builder or
prior to signing a contract.

We also advise clients on contractual
disputes or prior to lodging an
application with CTTT or at CTTT
hearing stage.

A summary of our work this year
shaws that:

* we advised 178 clients by telephone
and faceto-face appointments
(compared to 112 advices last year),
and

* we opened 27 new cases and closed
28 cases (some of the cases had
continued from the previous period).

* of cases close® 12 maters were
settled, 10 were assisted to self
represent or were sent to a private
practitioner.

We had 3 matters proceed to the CTTT
or Supreme Court and these were all
finalised in favour of our clients. The
other 3 clients were advised not to
proceed athey did not have any
reasonable prospect of success.

Staff

Theresa Simon continued as our Home
Building Solicitor.

Allanah Kjellgren was the Home
Building Paralegal until December
2007 and Natasha Patney has been the
Home Building Paralegal since

January 2008.

Training

In March 2008, Natasha Patney and
Peter Longfield attended a CLE

OHome Building ActO Seminar
presented by Philip Bambagiotti, St
JamesO Hall Chambers. This education,
ongoing legal research and experience
with clients, the Tribunal an8upreme
Court has equipped our staff with the
expertise to assist consumers with their
building disputes.

Casework

The yearOs casework highlights have
been the running of two Supreme
Court Appeals matters.

We won the one matter that has been
finalised See case study below).

The other matter remains before the
court.
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Both matters will set good precedents
about procedural fairness and the
ability to appeal decision of the CTTT.

We acknowledge the assistance of Eric
Petersen, who has acted as a Gelin
on both these matters.

Due to the high number of enquiries
received by HOBAS, there are times
we have to limit the assistance we
offer clients particularly for clients
wanting assistance in the CTTT and
Supreme Court of New South Wales

During the yar we made decisions
based on the merits of the case, the
clientOs needs and circumstances and
the significance of the case to the
interests of the home building industry
as a whole. Most clients have been
extremely grateful for the assistance
we have gien.

Continued Funding

HOBAS started as a oneear pilot
project. We provided a report on the
pilot and are still waiting for advice

from Office of Fair Trading on the
future of funding. From our work in

the area we know there is need for our
program.

Cas Study

We initially advised our client in

relation to running her home building
dispute at the CTTT. This included
advising her on how to obtain a
satisfactory expertOs report and how to
present her evidence at the CTTT.

Our client successfully repreged
herself at the CTTT and obtained
judgment of $21,000. The contractor
did not appear at the hearing.

Subsequently the contractor appealed
to the Supreme Court and argued
procedural unfairness on the basis that
he believed that he had been granted
an ajournment in the CTTT. However
evidence was presented that he had
received a notice that the adjournment
had been denied. Smart J upheld the
decision of the CTTT and found that
no procedural unfairness had occurred.
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Central West Contact Service

Salwa Israel, Amira Francis, Ozra
Meshkat, Lesley Humphries & Gwen
Davies

Central West Contact Service is a
Supervised/Monitored Contact Service
with Changeover and Changeack
facilities for families who have
experiencedanflict, or difficulties in
making contact arrangements for their
children.

We provide a safe environment

for changeover of children between the
separated parents, and meaningful
interaction between the children and
spendtime with parents during contac

Service Provision

This year we assisted 641 clients and
conducted 3822 sessions.

* 148 of our clients were from diverse
language and cultural groups and
* 5 were indigenous.

During the year we sent 170 information
packs to prospective clienthie Family
Court and other agencies.

Central West Contact Service has
encouraged families to move on to self
manage and this has proven success in

some cases. However other clients have
not been able to sethanage and have
asked to return to our Centiedvoid the
conflict with the other parent.

Funding

We were pleased to be offered ongoing
funding. However this financial year,
our funding only increased by 2%,
which has not kept pace with the rising
costs.

Service Delivery

Throughout the year we hayrovided a
very high standard of service to the
community.

Additional contact services have opened
during the year, however our Service
experienced an increase in demand.

Currently we have 2families on our
waiting list. Unfortunately these families
may have to wait 8 to 10 months before
they can access our service.

We facilitated Supervised/Monitored
contact and changeover services during
the week as well as Friday evenings,
Saturdays and every second Sunday.

While there has been great demand fo
our Centre to open every Sunday,
funding constraints have made this
impossible.

Clients

One common challenge for our clients
has been to set aside their personal
conflict with the other parent. At intake
many parents indicate to staff that they
do not vant the other parent to have
contact with the children.

Macquarie Legal Centrédnnual Report 2002008 12



A minority of parents discourage the
children taking part in contact with the
other parent and have been
uncooperative with staff. With most of
these families, we have been succeeded
in making contat a positive experience.

All children have been given an
orientation period of 15 to 30 minutes
before their first contact visit and have
been encouraged to view contact in a
positive way.

At orientation some children have told

us that they dmot wantthevisiting

parent to touch them, and that they are
anxious about contact because they have
witnessed conflict between their parents.

Some clients have experienced
domestic violence and have been living
in refuges with their children. With these
clients our staff have workedery

closely to reassure them, that they, and
their children can be safe at the centre.
For children who have withessed the
violence, we listened to their fears and
reassured them that we are there to
insure their safety.

On a pogive note some children have
requested parents to bring particular
favourite toys to contact.

In the year we have assisted a small
number of families where the children
are under the care of the Director
General of DOCS.

Our staff liaised closely withase
workers supporting clients with mental
health problems to ensure the best
outcome for the children during contact.

Premises

Our premises are leased privately and
have been for sale for almost 12 months.
This has been a constant source of
concern. We hae spent a lot of time
looking for alternate premises to lease.

Collaboration

As with previous years we have
maintained a strong relationship with
*BurnsideOs Fathers Support Service,
* Jannawi (support for childrergnd
*Cumberland WomenOs Healthn@e.

In addition we often referred clients to
UnifamOs OKeeping Contact ProgramO,
Parentline, Law Access, The WomenOs
Legal Service Legal Aid, and Macquarie
Legal Centre.

Our main source of referrals continued
to be the Family Courts.

Under the Commnity Service Order
Scheme we have a worker who cleans
the Centre, maintains the garden and
attends to the play equipment and toys.

Client Feedback

Ol thought the service was excellent.
After many difficult changeovers it was
a great relief to finally fdesafe and have
no contact with the other parent. Staff
were excellent, facilities great and my
daughter loved going there.O

Ol felt very respected and staff are very
compassionate.O

OMy children were able to build a new
relationship with their father ia safe,
friendly and caring environment. The
children were always Central West
Contact ServiceOs first priority and |
always felt comfortable that my children
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were getting cared for in a supervised
environment. | think that there needs to
be more contaatentres like Central
West Contact Service that provides this
service for families. | found my
experience very beneficial for myself
and my children.O

OAs this is a stressful experience, the
staff was very considerate and | was
impressed with their profassalism.O

Ol would like to take this opportunity to
thank you and your staff at the centre for
the outstanding, professional, efficient
and friendly service you provide for
parents using the centre. You and your
staff were always very understanding,
supportive and showed a great deal of
respect, which made the experience a lot
more positive to my self and the
children.O

OThank you all so very much for your
ongoing help and support. This service
was my life saver and | would not have
coped all these yemwithout this centre
and the compassionate staff.O

Ol cannot express strongly enough what
a worthwhile and much needed service
that CWCS provide®| will never

forget the loving, nofjudgmental
support that CWCS provided for my
daughter, me and the fathat a time
when my daughter was so vulnerable
and so in need of protection. | believe
that CWCS has prevented my daughter
from being severely emotionally and
mentally scarred for lifeO.

OWe have been trying to resolve this
problem for several years, suing time
and large amounts of money. Finally
with the help of CWCS we were able to
resolve the problem completelyO.

Macquarie Legal Centrédnnual Report 2002008
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Women®s Domestic Violence Court
Assistance Service

Sanam Faiz, Bridget Purcell & Nicole Rush
Webb

Parramatta and Ryde WomenOs Domestic
Violence Court Assistance Scheme
(WDVCAS) provides advocacy, information,
legal representation and referral for wame
attending court for apprehended domestic
violence orders. The scheme covers both the
Parramatta and Ryde Local Courts.

Staff

Coordinator: Bridget Purcell
Assistant Coordinator: Nicole Rush Webb
CALD Specialist Worker: Sanam Faiz

We would like to ackawledge all the
participating organisations, solicitors, seconded
workers and volunteers for their commitment to
providing this service. Thank you, we could not
do it without you!

Agencies

Barnardos, Auburn

Christian Community Aid

Cumberland WomenOs HbaCentre
Domestic Violence Crisis Line, Department
of Community Service

ErinOs Place WomenOs Refuge

Granville Multicultural Centre

Hills Family Support

Parramatta/Holroyd Family Support
Pendle Hill Crisis Centre

K K K K

KK KK K

Ryde Community Mental Health Team
Ryde Fanly Support

Social Work Department Ryde Hospital
St MichaelOs Family Centre

Telopea Family Support

KK KK K

Seconded Workers

Christa Anthony  Nalika Padmesena
April Baggett Agatha Treffiletti
Lana Chant Anne Waldie
Manaya Chaouk Jo Wigan

Emma Hamilton PamelaWVise

Liz McAbe Julie Wood

Lisa Nero

Solicitors

Macquarie Legal Centre John Rafferty
Peter Longfield
Sarah Bevan Family Lawyeiismily Robertson

Watson Stafford Jackie Hayles

Volunteers & Student Placements

Joseph Borg
Jane Housley
Carmen Hui
Christine Smith

Client Service Provision

During the yearthe WDVCAS recorded 2100
service events (compared to last yearQOs figure
of 2371 service events). While the figure is
slightly lower it still reflects a high level of
service provision.

Parramattd.ocal Court has undergone many
changes this year:

* AVO matters initiated by Merrylands Police
continued at Parramatta until August 2007
(after which these mattereturned to Fairfield
Court)
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* the refurbishment of the Court meant that
some AVO mattersvere transferred to ot
courts, and the AVO lighoved temporarily to
the Sydney West Trial Courts.

Future of the WomenOs Domestic Violence

Court Assistance Services

WomenOs Domestic Violen€ourt Assistance
is anticipatinga large increase in fuimd) from
1 July 2009 to honour promises made in 2007.

On 8 March 2007, the then Premier, the Hon
Morris lemma, announced additional funding
to expand the Program.

On 19 June 2007, the Government announced
the Program would receive an additional $2.7
million in 2009/2010, an increase of 64%,
bringing the total Program funding to around
$6 million.

While we do not know how mudiindingthe
service will receive, any additional funds would
greatly assist our clients.

Macquarie LeglaCentre Annual Report 2002008
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National Community Crime
Prevention Program

Deneka Lay

This year was the second year of our
successful high school crime
prevention program. In June 2006 we
were successful in our application to
the National Community Crime
Prevention Programme (NCCRP)
Attorney GeneralOs department for 2
years funding.

We started the project by finding out
what young people knew about crime
and how they get information about
legal issues.

We sought the assistance of University
of Western Sydney (UWS) to design
and conduct a survey and focus
groups. The research information was
then used to design the workshop
content.

To guide the project we established a
Steering Committee, which included
our project partners the Police and
UWS.

Workshops were conducted frahaly
2007 until June 2008 in local high
schools and youth services:
Merrylands High School
Granville South High School
Arthur Phillip High School
Granville Boys High School
Macarthur Girls High School
Holroyd High School
Greystanes High School,
Parram#éa High School

KK K K K K K K

¥ Hyland Road Youth Centre and
the Horn of Africa Relief and
Development Agency

¥ Girraween High School

¥ Carlingford High School

Workshop at Macarthur Girls High
School

The focus of the workshops was to
illustrate young peoples@his and
responsibilities. Each workshop had a
theme encouraging young people to
think.

¥ (hink before you driveO: You
never know what could be around
the corne® focused on driving
offences such as speeding, drink
driving and street racing.

¥ {hink befoe you partyO: You
never know what could happ@n
focused on partying and risk taking
behaviour and related offences
such as drug use and supply,
alcohol use, fights and assaults.

¥ (hink before you actO: You never
know what you could be involved
inO focusd on robbery and
property offences.

The workshops were interactive and
included short role plays, power point
presentations, and short films. The
roles plays were designed to bring the
scenarios to life. Students from the
schools were asked to voluntder
acting parts.
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We received great support for the
workshops from each school,
community groups and School Liaison
Officer Senior Constable Catherine
Reilly from Parramatta police.

Feedback

The workshops obtained some really
positive feedback frorthe students

OltOs a wake up cafi@tudent

Olt was good and convincinggD
student

What did you learn from the
workshops?

OTo look after each other when you
are out at parties®student

Students who volunteered in drama
performance:

Ol found it wa really funny, it was
really good, it was really helpful and
think it was a cool experience, IOm so
glad that | went into itO

Workshop scenarios involving staff,
actors and students

Youth Justice playing cards

With the NCCPP grant arfdnding
from the Law and Justice Foundation,
a plain language legal resource for

young people, which is informative

and fun was create@The Real Deal
Youth justice cards®a standard deck
of playing cards each individually
designed with legal adviceps and
information relating to young peoplesO
issues. These have and will continue to
be distributed to government agencies,
youth services/centres, non
government organisations and
throughout schools. Each card also has
the Macquarie Legal CentreOs cointa
number so that youth are able to access
appropriate legal assistance.

Steering Committee

Macquarie Legal Centre would like tg
thank those members of the

community that assisted in discussions
for the NCCPP:

¥ Mac CollingsbUniversity of
Western Sydney

¥ Rosemary KariukbNSW Police,
Holroyd

¥ David LowbUniversity of Western
Sydng

¥ Lesley MortimerDNSW Police,
Parramatta

¥ Nick OORourkBNSW Police,
Holroyd

¥ Catherine ReillDNSW Police,
Parramatta

¥ Nicole Stegeman®University of
Wegern Sydney

¥ Sue Waite®NSW Police

¥ Narelle WelchbMerrylands High
School

We would also like to thank actors
from Powerhouse Youth Theatre:

Mohammed Ahmed

Aimee Falzon

Brodie Wilson and

Johnny Tran from Digital Tree
Films

K K K K
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Youth Education Projet

Over three days Tim Khoo Youth
Education Project Officer and Leah
Cruickshank, Aboriginal Coordinator
of the ChildrenOs Court Assistance
Scheme travelled to Dubbo to assess
the youth support networks for
Aboriginal young people in contact
with the juwenile justice system.

Tim ran an information workshop for
youth workers in Dubbo similar to the
ChildrenOs Court Assistance Scheme
training, which allowed the workers
from Mission Australia Post Release
Program to ask questions about the
ChildrenOs Cousystem.

Leah Cruickshank and Stqn Small
from Parramatta ChildrenOs Court

Assistance Scheme ran training
programs to set up the scheme in
Hornsby in July of this year.

Youth Justice Book

Macquarie Legal Centre sold and
distributedOYouth Justice: Younige

to cops and court in New South WalesO
book to schools and to organisations .

The third edition has supplementary
information still available on the
Federation Press website.

http://www.federationpress.com.au/boo
kstore/book.asp?isbn=9781862874794
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ChildrenOs Court Assistance
Scheme (CCAYS)

Leah Cruickshank

20072008 has been another exciting
year for the CCAS team, which has also
brought us many challenges.

During the year our service operated at 3
ChildrenOsourts:

* Bidura (Monday and Tuesgia

* Cobham and (closed in October 2007)
* ParramattaNlonday to Friday)

Clients

CCAS assisted a much higher number of
young people than in the previous year;
infact our client numbers more than
double.

Bidura
* 2187 young people,
* 661 Aboriginal& Torres Strait Islanders

Cobham
* 673 young people,
* 131 Aboriginal &Torres Strait Islanders

Parramatta
* 4924 young people,
* 823 Aboriginal & Torres Strait Islanders

Staff

Throughout the year, Stan Small and Vik
Craig continued as team leadézach now
has over 10 yeaesxperience with CCAS).

Vincent Duon worked at all 3 courts this
year. Following the closure of Cobham,
Vincent joined the Parramatta team and
also was a locum at Bidura.

Leah Cruickshank, our Aboriginal
Coordinator was based Parramatta, three
days a week and attended Bidura as
needed.

Sue Underwood spent her year as
Coordinator of CCAS at Bidura.

Sadly this year two of our valued team
members, Nicole Hunt and Timothy Khoo
left to take up other positions. Nicoleft

to work at Holroyd City Council and
Timothy Khoo left to work on the National
Crime Prevention Program.

Aboriginal Legal Access Program
(ALAP)

In addition to her work with CCAS, Leah
was successful in obtaining &Moriginal
Legal Access PrografhLAP) grant @
$7074.87for her project, Oldentifying
Broken BridgesO.

Leah has used the grant to investigate the
needs of Aboriginal young people in the
justice system in rural areas. Specifically
the grant was usdéd document what
supports have been available for
Aboriginal youngpeopleand what

supports are needed.

This year Lealtraveled to Dubboand
Lismore andoroduced an interim report.
Timothy Khoo and Jessica Shah assisted
and supported Leah in conducting this
research.

Given the success tfie project ve were
very pleaseavhen an additional funding of
$7428.62was providedor 2009

In the conng year, Leah plans to visit
Tamworth, Kempsey and Bourke.

Our finalreport will be submitted to the
NSW Legal Aid Commission.

Thank you

We wish to thank all audedicated
volunteers; without whom it would not be
possible to assist as many young people.
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Our woker talked to the parents anda

to an agreement that if Andreyot a job or

did some educational training he would be
Volunteers allowed to return home.

Carol Ashmore Our worker then spoke tandrew

Sarah Bishop and assisted hiro enrol at TAFE.

Joshep Borg The parents then agreed the young person

Sally Camillieri could go home provided he kept his
appointment with TAFE.

Janneka Chilcott

We keft in touch with Andrew who

reported to us thdteand his dad got on a

lot better. Since sentencingndrew has

not reappeared before the court on any

Jessica Harris fresh charges.

Anna Davidson

Mariana Evans

Hannah Jamal
Naomi Konza
Denela Lay
Adres Majid
Kerry Mahoney
Sarah McKean
Sandra Seis
Jessica Shah
Alison Ticehurst

Kate Witherdin

Case Study

Andrew (not his real name) was 16 when
he appeared at Parramatta ChildrenOs
Court charged with armed robbery.
Andrew was accompanied to cobst his

dad, (and it was apparent that there was
high level of conflict between them).
Andrew told us that his dad kicked him out
of home because he brought shame on the
family.
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Macquarie Legal Centre (MLC)

Position Staff

Manager Maria Girdler

Administrator Giehan Gergis

Administrative Assistant Jessica Shah

Solicitors-  Principal Graeme UlbrickResigned Jan. 08)
John Rafferty(Started April 08)

Genealist Solicitor Clare Mangiokas

Peter Longfield
Home Building Advocacy (HoOBAS)
Solicitor Theresa Simon
Paralegal Allanah Kjellgren
Natasha Patney

Information and Referral Officers Allanah Kjellgren(Resigned Dec. 07)
Natasha Patney
Liz True
Celia Maunder
Jamie Kulczycki
Adele Francis
Jessica Abi Khattar
Central West Contact Service (CWCS)

Coordinator Lesley Humphries
Senior Supervisor Gwen Davies
Administrative Assistants Vicki Vucetic

Jacki HaylegResigned Audl7)
Amira Francis(Started Aug. 07)

Casual Supervisors Madhabi Taneja

Ozra Meshkat

Salwa Israel
WomenOs Domestic Violence Court Assistant Scheme (WDVCAS)
Coordinator Bridget Purcell
Assistant Coordinator Nicole Rush Webb

Mary Fowler(Resigned 07)
CALD Worker &
Administrative Assistant Sanam Faiz
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Youth Legal Educator (YEP) Timothy Khoo(Resigned June 08)

ChildrenOs Court Assistant Scheme
Coordinator Stan Small
Vik Craig
Timothy Khoo(Resigned June 08)
Leah Cruickshank
AssistantCoordinators Nicole Hunt(Resigned Dec. 07)
Vincent Doan
Anh Nguyen(Resigned Aug. 07)
Susan Underwood

National Crime Prevention Program (NCCP)

Coordinator Timothy Khoo(Resigned June 08)
Graeme UlbrickResigned Jan 08)

Administrative Assistant Jane HousleyResigned Sept. 08)

Special Projects Meredith MacDonald (Resigned Nov. 07)

Leigh Baker(Resigned Aug. 08)
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VOLUNTEERS

Jessica Abi Khattar
Simone Balsara
Joseph Borg

Feda Dabbagh
Charis Estoesta
Adele Francis
Jamie Kulczycki
Celia Maunder

VOLU NTEER SOLICITORS

Toufic Bazouni
Keiran Vito Elliott
Rene Forshaw
Cathy Ann Grew
Peter Jurd
Catherine McCarthy
Alan McEwen

CLINICAL PROGRAMS

Jamal Romanous
Dylan Sanders
Varuni Siriwardana
Alexandra Sison
Emma Slaytor
Nasima Tajik

Thuy Tran
Elizabeth True

Steven Ng
Celia Oosterhoff
Derek Shridhar
Caroline Soto
Ray Wehbe
Adrian Williams

University of Western Sydneyb Semester 2, 2007

Simone Balsara
Adele Francis

Amira Francis
David Saliba

Macquarie University bSemester 2, 2007

Irena Apostopoulos
Simon Colyer

Kelly Hamilton
Cassandra Horn

Jacqueline Ibrahim
Amanda Malouf
Hayley Marano
Elizabeth True

Macquarie University bSemester 1, 2008

Heidi Baker
Emma Buxton
Janis Dunnicliff
David Harris

Sarah Roebuck
Laura Sowden
John Vijayaraj
Caitlin Watson
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Macquarie Legal Centre Inc.

P O Box 23

Parramatta NSW 2124

Balance Sheet

As of June 2008

ASSETS
Current Assets
Cash At Bank
Cheque Account
Electronic Clearing Account
Total Cash At Bank
Cash On Hand
Petty Cash Float
Petty Cash - CWCS
Cash Drawer
Petty Cash CCAS/parramatta
Total Cash On Hand
Total Current Assets
Investment Accounts
Colonial First State Inv MLC
National Term Deposit 4877
Bank Guarantee - Merrylands
Bank Guarantee Parramatta 6970
Total Investment Accounts
Office Fit-Out - Parramatta
MLC
DVCAS
YEP
CCAS
HoBas
TAS
Total Office Fit-Out - Parramatta
Furniture, Plant & equipment
MLC
YEP
HoBas
Total Furniture, Plant & equipment
Computer Equipment
MLC
DVCAS
HoBas
Total Computer Equipment
Total ASSETS

LIABILITIES
Current Liabilities

Current Receivables

GST Paid

Accrued Expenses
Total Current Receivables
Accrued Leave Expenses

Sick Leave Accruals

Annual Leave Accrual

Long Service Leave Accrual
Total Accrued Leave Expenses
Provisions for Redundancy
Parenting Leave Provision
Grants In Advance

Home B'lding Advoc Serv G.1.A.
Total Grants In Advance
Deductions

Fringe Benefits Payable
Total Deductions
Provisions

Provision Air Condition,CWCS

Audit Fees Provision

$53,279.75
-$550.00
$52,729.75

$200.00
$100.00
$608.46

$40.00

$948.46

$123,559.62
$12,616.54
$10,797.25
$18,800.00

$53,678.21

)

$11,533.95
$3,320.55
$707.32
$4,504.35
$4,288.31
$6,176.46

165,773.41

$2,495.45
$645.45
$1,598.18

$30,530.94

$1,535.45
$1,429.27
$2,940.00

$4,739.08

$5,904.72

$272.58
$3,636.36

$3,908.94

$58,744.48

$50,822.20

$41,318.31
$150,884.99
$17,000.00
$12,500.00

$25,000.00
$25,000.00

$121.18

$121.18

$10,945.00
$14,747.99

$260,626.36



Macquarie Legal Centre Inc.
Balance Sheet

As of June 2008

Computer replacement
Rent Provision CWCS
Total Provisions
Total Current Liabilities
Total LIABILITIES

Net Assets

EQUITY
Current Year Surplus
Prior Surplus

Total EQUITY

$8,000.00
$10,000.00
$43,692.99
$253,108.10
$253,108.10
$7,518.26
-$45,921.12
$53,439.38

$7,518.26




Macquarie Legal Centre Inc.
P O Box 23
Parramatta NSW 2124

Profit & Loss Statement

July 2007 through June 2008

Total Operating Grants

Wages and Oncosts

INCOME
Operating Grants
Aboriginal Project $6,431.70
LAC State Grant $244,829.08
FLLAD Commonwealth Grant $146,610.92
Home Building Advocacy Service $90,000.00
DOCS Grant $32,253.00
Tenancy Advocacy Services $5,000.00
LAC DV Grant $149,949.42
Legal Income $5,440.77
FAHSCIA Grant $276,736.51
AG One Off Payment $273.51
National Community Crime Proje $60,000.00
LAC/CCAS $202,500.00
Macquarie University $20,000.00
University of Western Sydney $20,000.00
Other Grants & Subsidies $3,520.00

$1,263,544.91

Bank Interest $25,336.70
Donations Received $740.00
Membership Fees Rec'd $150.00
Sale of Equipment $56.00
Sale of Publications $858.78
Miscellaneous Income $1,427.60
Admin and management costs
Management fee $41,451.60
C'bution to operating costs $112,588.72
Total Admin and management costs $154,040.32
CWCS Income
Subpoenas $3,160.00
Admin fees $1,365.00
Service fees $61,374.50
Total CWCS Income $65,899.50
Total INCOME $1,512,053.81
EXPENDITURE

Direct Salaries $660,359.34
Casuals $245,698.38
Relief Staff $63,152.12
Superannuation $86,005.09
Leave Loading $10,692.95
Workers Comp Insurance $5,398.52
Training $3,393.45
Travel $11,494.95
Professional Supervision $3,300.00
Provisions - Annual Leave -$652.42
Provisions - Long Service $11,632.49
Provisions - Sick Leave -$9,993.56

Total Wages and Oncosts
Operating Costs

$1,090,481.31

C'bution to operating costs $98,000.40
Conferences $12,150.03
Advertising/Promotions $12,709.15
Annual Report/Service Eval'n $1,411.09
Audit Fees $14,748.00
Bank Charges $477.41
Bookkeeping Expense $2,085.00
Consumables $4,441.50
Electricity/Gas $7,407.23



Macquarie Legal Centre Inc.

Profit & Loss Statement

July 2007 through June 2008

Insurance
Library & Resources
Management Committee Exps
Memberships/Subscriptions
P'copier/computer maintenance
Postage/Couriers
Rent and rates
Cleaning Services
Repairs & Maintenance
Security (Safety Officer)
Security/Alarm System
Stationery & Printing
Telephone/fax/internet
Total Operating Costs
Other Costs
Evening Advice Expenses
Depreciation
Furniture and Equipment
Legal Expenses
Disbursements
Management fee
Expert Inspection fees
Practising Certificates
Publication Expenses
Workshop Expenses
Translations - Interpreters
Miscellaneous Expenses
Total Other Costs
Employee Provisions
Long Service L/ Provision
Total Employee Provisions
Equip Replacement Provision
Provision Air Conditioner
Total Equip Replacement Provision
Total EXPENDITURE

Operating Profit
OTHER INCOME

Net Profit/(Loss)

$6,350.27
$1,548.29
$490.93
$6,980.13
$7,653.81
$5,023.94
$92,126.88
$7,834.08
$4,805.13
$29,156.14
$1,080.00
$17,015.67
$30,261.61
$363,756.69

$1,760.35
$47,334.00
$3,016.18
$8,772.81
$5,542.59
$37,701.60
$1,100.00
$1,693.27
$1,980.33
$3,312.78
$475.45
$2,787.87
$115,477.23

-$6,740.30
-$6,740.30

-$5,000.00
-$5,000.00

$1,557,974.93

-$45,921.12

-$45,921.12













