ACQUARIE

Suite 302, Level 3, 107 Phillip Street, Parramatta NSW 2150
PO Box 23, Parramatta NSW 2124
Advice Ph: 02 8833 0911, Admin Ph: 02 8833 0920, Fax: 02 8833 0900

Name:

Address:

Phone:

Email:

Mobile:

1. Qualifications
Please tick any relevant category:

a Currently completing Law Degree

o Completed Law Degree

University
Year of study (circle): 1t 2" 3™ g* 5
Mode of study (circle): Full time / Part time

University
Year graduated

o Currently completing other tertiary or TAFE studies (please specify)

0 Completed other tertiary or TAFE studies (please specify)

2. Employment:

Are you currently employed?
o Yes
o No

If yes, please complete the following details:

Employer:

Job Title:

Primary Duties:

Duration of employment:

3. What is your current work schedule? Does it change? Is it flexible?




4. Previous Employment:
Please fill out details about any previous employment experience over the last 3 years:

Employer:

Job Title:

Primary Duties:

Length of Employment: Commencement date:

Employer:

Job Title:

Primary Duties:

Length of Employment: Commencement date:

Employer:

Job Title:

Primary Duties:

Length of Employment: Commencement date:

5. Why did you leave your last position?

6. What areas of law interest you particularly?

7. Do you have any knowledge about the work done by Community Legal Centres?
If so, what do you know?

8. Why are you interested in volunteering in a Community Legal Centre?




9. What other extra curricular activities are you involved in?

10. Rate your skills in the following areas
(1=excellent 2=good 3=adequate 4=no skills)

Dealing with clients over the phone 1 2 3
Dealing with clients face to face 1 2 3
Reception duties/telephone etiquette 1 2 3
Photocopying/faxing 1 2 3
Computer skills 1 2 3
Skills with Mac computers specifically 1 2 3
Communicating to people with low comprehension skills 1 2 3

Communicating with people of non-English speaking background 1 2 3

11. Dealing with difficult clients
Have you had experience with dealing with difficult clients/customers? Yes / No

If so, describe the situation and outline the steps you took to handle the situation.




12. What is your availability? Tick each that applies.

Morning Afternoon Evening
(9:00-1:00) (2:00-5:00) (5:30-7:30)
Monday
Front office Telephone advice
session
Tuesday
Front office Front office
Wednesday
Front office Front office
Thursday
Front office Telephone advice Evening advice
session
Friday
Front office Front office

13. Are you available to start on the roster immediately?

o Yes
0 No, | am available to start volunteering on




